APPENDIX B:

Y vidual and the Group
FE) o Opinion Disagree
1 The indrvidual iz the most fmdamental unit in our society.
2. Work ethics such as hard work, dilizence, thrift, respect
for authority, ete. are the mest impertant guidelines for
_conducting our lives.
T All instifuons in our society should eak to protect and
promote the interests of mdivich
"3 Indrvidual Feedom may have to be partly restricted in order
for arzanizations to fnction effectively
E. Eguality
Agres o Opinion Dizazres agres
T Allindroiduals dsserve an squal cpportumity to enter the b
and more prestigious occupations.
T Government should intervens in sducation and in laber markets to
aszure equality of opportunity.
3 Income and employment should be determinad by an indridual
Those who work harder and/or have greater natural
d eamn higher incomes
ting range of meome: m the United Stzte: is, i general, 2 far
distribution.
"€ Fols of Government
1 Governmeant should radistribute income in order to assure 3 minimum Strongly Agres Agree No Opinion
standard of I for all citizens.
2 . Govemment should not directly redistribute meome.ié ¥z Instead it should
try to make incomes more equal by promoting equality of oppertunity and 3 healthy economy:
Govermmant curramly testricts individual and organizztional freedom to
such an extent that efficiency iz often sacrificed.
4 In the future, government may have to restrict individual and orgamzational
freedom even more in erder to promote the common good and solve societyié ¥2s major problems.
Govermnant should provide meentives for business o gat ir
social problems.
D... Role of Technology
1 The guality of life can bast be improved by the effective application of SwonglvAgres Agras o Opinion StronglyDizagres
technelogical innavations.
T The quality of life can bast be improved by the effective applicztion of the
kinds of knowladge which collazes teach in humanities, p ophy and social science courses.
o YOUR VIEWS REGARDING THE SOURCES OF ETHICAL STANDARDS
NMany facters can influence 2 businesspersonié Vas ethical standards and athical practice.
Which of the following factors mfluence the average busmess executivel ¥2s ethical
standards? (Circle the number which bast conveys your opinion)
To What Extent are Ethical Standards Influencad by
T~ Formal company policv and Az Yo Opimion
2 Peer group pressure
3 Pravailing industry practice
3 Perceived preference of your boss
37 Family Experiences
& Your church xperiences
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Your educationzl experiences

8 Vour companyl Vas sthical code or policy

Your profassional ethical code

10. Socisty s moral climate | | |
I YOUR VIEWS REGARDING THE ROLE QOF THE CORPORATION
r opimion: I = the role of fhe buzines: corporation
in our society. [ Circle the number that best convays yvour opinien)
T _ A corporation s primary respomsibility is to s stockholders Agree o Opimien StonzivDi
A corporation is equally res ible to its stockhold
and othar intarested parties.
3. Carporations should take the lead in solving major social problems such as
pollution, discriminations and safsty.
[ Corporations should not become i in salving social problems unless
doins so bacomes a cost of domng business or an opportunity to eam a profit.
Most corporations get d m social responsibility projects because outside
pressuras maka such i mant 3 cost of doing business.
companyi V2s profi
Alost corporations get involved in social respensibility projects because of the
public relations value of such prejec
A YOUR VIEWS REGARDING THE ETHICS OF BUSINESS FEACTICE
General
The typical business executive has two sets of ethical standards, one which StronghyAzres Agree Mo Opinion Dizagree | StronzhvDi:
he/she applizs to business activities and znother which is apphied to his/har private life
Ethical standards in businsss are lower than in government
3. Ethical standards in business are lower than in government.
4 Ethical standards in buzsinses are lower than in the typical Amearican family.
5 The ethical standards T use in business are higher than the standards of my
isor.
6 The ethical standards I use in business are higher than the standards used by
the paopla whe work for me.
7 The ethical standards T uze in business zrs higher than the standards of nry
counterparts in other companies.
8 The ethical standards T use in business are as high as those I practice with
my fanuly and friends.
8. I ocezsionally makce decision which are right for my business but which
ara incomsistent with my personal edrical principlas.
10 Mlost ethical dacisions which I encounter invalve conflict betwean the
zitimate claims of two or mora partiss (e g, stockholder vs customer, amploys
| | stockholder stc)
Customer Relationships
done by business is misleadine to the consumer. SuonglyAzies Agres Mo Opinicn Dizagree | SuonglyD:
2 g may have to be somewhat misleading.
3 Some government rezulation of labeling iz needed to protect the consumeriZla
4. Government safety regulations are needed to protect the consumer.
5 Truth i lending regulations are nesded to protect the customer.
6. Antitrust laws prohibiting price fixing benefit the customer.
It 15 in the long run self interest of business to protect the customer.
8 customer 15 less sthical m dealin ith business than the
B dealing with that customer.
[C. Employee Relationships
T Mo smployes should be reguired to engage in business practices which Agee o Opmicz Dizazree | Swon
that employee considers unathical.
nploymant offer sach employee implicitly azrees to
standards of the employer, even if the company standards differ from those
of the employee.
3 Lazy or incompetent employess should be fired
4. Mlznagzement should not firs lazy or incompetent employees, rather
they thould he provided comseling i an affort to improve their parformance
A company shauld have formal palicies to guarantes that every employ:
has an equal opportamity for promation, pay increases, and ofher rewards provided by fhe firm L¥
6 Wages and salaries should vary according fo an employeeid V2s productivity
25 and salaries should vary accerding to both the employeeidVas
ity an vears of service with the fimm.
g Wages and sal should imarily with the employeeii Vas vears
of service with the firm.
[5.  Government supervised squal amployment oppertunity legislation iz necassary.
T Labor umicns serve 2 wseful purpose by prodding 2 parficular management
into fulfilling its rasponsibilities to labor.
D _  Stockholder Relafionships
I The corporation should sesk to mamimize short run profits Ageee o Opimicn Dizagree | SwonzlyDis
2. . The corporation should sesk to eamn a satisfactory rate of return for
stockholders.
3. The corporation should se=k to manimize long nn profits. ‘ ‘
[E._E ith Competiters
1 The ethical standards in competition are determined by the laast & ] competitor.iZVz If one firm engages in unethical conduct the others will Agres Mo Opinion Dizzgrae
have to
follow in order to survive.
2 The antitrust laws promota 2 higher standard of ethics among competing firms.
E] Ralationzhip with the Commmmity
The corperation has a respensibility to
[L.__ Promote squal oppornmity in hirinz and promotion. StonglyAzres Azes o Opinion SuonglyDisaziee
2 Conserve naturzl resources, even 1f doing so means 2 reduction m
corperate profits.
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Promets consarvation of ensrey
inprosits

=ven & doing 25 meams 2 raduction

T Cleanup or avoid caus

air, noise and water pollution even if doing
50 means 2 reduction in profits.

ontribute money and managament e 1o CiVic activins b communitias
here the o has lontsor offces

6. Help minority owned businesses

‘Ba truthful in sdvertisme

TOUR VIEWS REGARDING

5D OF DEALTNG WITH ETICAL [55UES
orparate policies dealing wil
sthical issuss.__There are two parts o sach question
& Furst mdicate your faelings 25 fo the importance of each (ragardless of
whether or o your company carrenly wses ) n making corporstions moral. (Plessa
circle the mumber that best corraspands to your opinion.
Second. place 3 checkenak i i et colims i aF iy s el
wtilized by your company
. Todividusl sxecutives ars assigned and permitted 1o bandls issnes s they arise e e Yo Opimion Diaze TR
2 Additional staff pesitions are created im order to take care of ethical issuss

K temporary takes force of exscutives and or amployess b= formad to daal
with eritical issues s th

such 2= a 1 Vapublicly respansibiliyié Ve commitiee, of

T Aperma
semior officers handles ethica

A permanent deparment & developed and assignsd all recurring ethical
decision and recommends ethicel policies

& Aperson(s) bas been added fo the board of dirsctors to advise the corporation
on ethical issues.

The eficel rsponsibly fske s delgated o the perstng w2 partof
the jobs performed in running the business

Zn Y o p———ry
et o o5 e e e e mara ot

S Socially responsible programs are ncorporated into the basic company strat
in pursuing other corporate soals in order to be successfal

10 Ewecutives monitor the social and political trends in order 1o properly respond
rather than wat for the legislature and courts to enforce public opinicn

T Paicipation of smployess i sought and used in maki
cial implications.

ecisions which bave

T2 Performancs evalustions of managers eive careful consideration to the
qualitative 2s well 2s future implications of the job performed

Foward and punisbaent systems are resirictad o that they sopport
anazers who pursus ethically responsible actions on their own

VI SOMEE.

ASIC INFORMATION ABOUT YOUR BACKGROUN!

Did you ever tlk a formal course i ethics o moral philosophy Y i S i)
Four present ite or posiion
% St in which you work
ize by number of employees: (Check one, PREET A 19§ i * i TR g 10,000-15,99¢ 100-4%8
A S 30,000-48,55%
1.000-4.59¢ 30.000 or more < 5,995
Your company size compared to ofhar fims m the mdustry One of the Lurzest Smaller fhan mostic Targer than most
T i Ome ofthz a2 i & About Aversge, =
Enginacring, R & T Parsomnal or
Labar
Relation: 1
Public
nelations

Genra! Management

Otier (Plasss spaeify,

Which of tha following best describes you

rporste structure? ()

ck the aree most importars anly JFanctiomal

Pideion Functional

with. 4

Conglomerate subsidiaries.

Other (Please specify

A OPEN ENDED INVITATION
A Lt

inz clse you would like (o 52y on the fopic of social responsibility or business elbics”
e comument bl (o o 8 separteshac o pape f aecessry:

e here 2y compan documents dealing i s o socil esponsiliy et you mowld Foe 1o hare wilh w7 Ve mould be delghied o 1oc
sopy of your corperate sed of ethics or auy o ks

illustrating your views on this topic
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